
 

Date : 03.07.25  Document version : 1.2 
 
 

Quality and Environmental Policy 
Policy 

ID Quantique’s mission is to develop, industrialize and produce advanced quantum products and technologies aimed to 
solve complex and meaningful scientific and industrial problems. The Company has developed its expertise since its 
establishment in 2001, playing a leading role in cutting-edge projects to drive innovation to the market of quantum-safe 
cryptography, scientific instrumentation and random number generation.  
 
At ID Quantique (IDQ), we are committed to delivering high-performance and reliable quantum and photonic 
technologies, while reducing our environmental impact and meeting the expectations of our customers and 
stakeholders. The requirements to this policy apply to Geneva sites and employees of IDQ. The Management Team is 
responsible for ensuring that this policy is implemented, however, all employees have a responsibility in their area to 
ensure that the aims and objectives of this policy are met. 

Our Vision 

To lead in quantum technology by providing exceptional quality products and services that meet the highest industry 
standards, while maintaining a responsible approach to environmental management. 

Our Goals & Commitments 

Top Management is fully committed to supporting this policy by providing resources, leadership, and direction, ensuring 
that quality and environmental objectives are integrated into our strategy and daily operations. 
 
Customer Satisfaction & Quality Excellence 
- Deliver products and services that consistently meet customer requirements and applicable standards. 
- Build strong and transparent relationships with our customers and stakeholders. 
- Foster a culture of innovation and continuous improvement across all processes. 
- Monitor performance through clear objectives, KPIs, audits, and management reviews, ensuring effectiveness as an 
integral part of our business strategy. 
- Ensure all employees are engaged and empowered to contribute to quality improvement initiatives. 
Legal Compliance & Risk Management 
- Ensure full compliance with all applicable legal, regulatory, and contractual requirements related to quality, safety, 
and the environment. 
- Identify and manage risks and opportunities that could impact product quality, customer satisfaction and IDQ 
environmental performance. 
Environmental Responsibility (Sustainability Commitment) 
While quality is our core focus, IDQ integrates a life cycle perspective into its environmental management system in 
order to identify, control, and, where possible, reduce the environmental impacts at each stage of the life cycle of its 
products and services. IDQ recognizes the importance of minimizing its environmental footprint and is committed to: 
- Promoting efficient use of energy and resources. 
- Reducing emissions from business travel, shipments, and employee commuting. 
- Minimizing waste and supporting recycling and reuse efforts. 
- Maintaining our carbon offset programs and improving our environmental performance through the IDQ-&-the-Planet 
initiative. 
Awareness and Engagement 
-Raise awareness among employees through internal initiatives, educational content, and active participation in 
environmental and quality-related activities, reinforcing both our operational and sustainability culture. 
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